
 
 

Criteria 2 – Teaching-Learning and Evaluation 
 

2.5.2 Percentage of student complaints/grievances about evaluation against total 
number of students appeared in the examinations during the last five years 



 

 
 

 
 
2.5.2 Percentage of student complaints/grievances about evaluation against total 
number of students appeared in the examinations during the last five years 
 
 
Number of complaints/grievances about evaluation year-wise during the last five years 

Year 2023-24 2022-23 2021-22 2020-21 2019-20 

Number of complaints / 
grievances 

20 15 8   

 
Number of students appeared in the examination conducted by the institution year wise during 
the last five years 
 

       Year 2023-24 2022-23 2021-22 2020-21 2019-20 

Number 3823 2195 901 0 0 

 
 
 
 
 
 
 
 
 

Links for Supporting Documents 
 

Sr. No. Description Link 

1 Certificate of Head of Institution View 

2 
List the number of students who have applied for re- valuation/re- 
totalling program wise and the total certified by the Controller of 
Examinations year-wise for the assessment period. 

View 

3 Links for any other relevant document to support the claim View 

 
 
 

Note: The supporting documents for this metric exceed the upload limit of 5MB. 
Hence the documents are made available in HEI website and links for the metric 

is given below: 
 

https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/2/2_5_2/2_5_2hei.pdf
https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/2/2_5_2/2_5_2_list_of_students.pdf
https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/2/2_5_2/2_5_1_3year_annualreport.pdf

