
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

Criteria 5 – Student Support and Progression 
 

5.1.4: The institution adopts the following for redressal of student grievances including 
sexual harassment and ragging cases 



 

 

 

5.1.4 The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases 
 

Sr. 
No 

 
Description 

 
Details 

Link to the relevant 
document 

 
 
 

 
1. 

 
Implementation of 
guidelines of UGC 

Grievance Redressal committee VIEW 

Anti-Ragging Committee VIEW  

Internal Complaint Committee VIEW  

2. 
Organization wide Awareness and Undertaking on policies with 
zero tolerance 

   VIEW  

Website_ Grievance-
Redressal-Committee 

Website_ anti-ragging-
committee  

Website_internal-complaint-
committee  

 

 
3. 

 

 
Link to Website 

Policy for Grievance Redressal in 
University Website 

VIEW  

 
Mechanisms for submission of online 
/offline students grievances 

Grievance-redressal_Online 
form  

Anti Ragging_Online  

ICC_Mail  

https://shebox.wcd.gov.in/  

e-samadhan  

 
 
 

 
4. 

 

 
Timely redressal of 
grievances through 
appropriate 
committees 

Anti-Ragging Committee – 
(Composition, Notice, Minutes of 
Meetings) 

VIEW  

Internal Complaint Committee- 
(Composition, Notice, Minutes of 
Meetings) 

Grievance Redressal committee- 
(Composition, Notice, Minutes of 
Meetings) 

 

https://www.ugc.gov.in/pdfnews/2813028_SG-Regulations-2019.pdf
https://www.ugc.gov.in/pdfnews/7811287_Anti-Ragging_Cell_Circular.pdf
https://atlasuniversity.edu.in/wordpress-custom-image/internal-complaint-committee/ugc-guidelines-for-icc_.pdf
https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/5/5_1_4/01%205_4_1_report_of_org_wideawareness.pdf
https://atlasuniversity.edu.in/grievance-redressal-committee/
https://atlasuniversity.edu.in/grievance-redressal-committee/
https://atlasuniversity.edu.in/anti-ragging-committee/
https://atlasuniversity.edu.in/anti-ragging-committee/
https://atlasuniversity.edu.in/internal-complaint-committee/
https://atlasuniversity.edu.in/internal-complaint-committee/
https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/5/5_1_4/06%205_4_1_otherclaims.pdf
https://atlasuniversity.edu.in/grievance-redressal/
https://atlasuniversity.edu.in/grievance-redressal/
https://www.antiragging.in/complaint_register_form.html
mailto:icc@atlasuniversity.edu.in
https://shebox.wcd.gov.in/
https://atlasuniversity.edu.in/e-samadhan/
https://atlasuniversity.edu.in/wordpress-custom-image/naac/criterion/5/5_1_4/03%205_4_1_implementation_of_guidelines.pdf
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